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MadCap Syndicate: Your Unified Content
Delivery, Governance & Al readiness Platform
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'rF' MOblle T-Mobile centralized its platform

Driving Operational with MadCap Syndicate, streamlining

Efficiency with an workflows & eliminating duplication.
80% Drop in Redundancy

Unify your content. Power your Al. Govern with Confidence.

One-Click Publishing to Syndicate Governance That's Always Up to Date
Feature: Instantly publish all file types—including Feature: Built-in compliance and governance tools.
MadCap Flare projects—to Syndicate. Outcome: Ensure every piece of published content is
Outcome: Save time and eliminate manual uploads with current, compliant, and discoverable.

direct, one-click delivery to any channel.

Enhance Search with Al-powered Semantics  Distribute with Native API Integration

Feature: Syndicate Al Search goes beyond keywords to Feature: Advanced APIs that deliver to Salesforce, SAP,
understand context, synonyms, and user intent. and Zendesk. Native distribution methods connect to
Outcome: Help users find exactly what they need with LMSs, LXPs, chatbots, Al tools, and more.

searches across all your content. Outcome: Eliminate silos and deliver content directly

into any platform with no manual work around.
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Capabilities SYNDICATE

at a Glance

» Al integration (feed your LLM and plug in any Al- » Advanced multiple IdP SSO

powered solution) )
» Enhanced Content Delivery Network (CDN)

» Dynamically serve in-context help with up-to-date

content » Granular permissions for folders & content

» Automate delivery and scale your workflows with » Document versioning
RESTful APIs » Enterprise-grade security

» Semantic Search across published content » Robust support for all content types: Flare, CMIS5,

» Real-time governance and compliance TinCan, SCORM, PDF, PPT, Word, Video, HTML.

Trusted by Global Leaders
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MadCap Syndicate is built to manage, analyze
P Sy ge, analyze, Schedule AD Today!
cheduie emo l1oday:

& distribute your entire content ecosystem. Reduce

content redundancy, enhance search with Al, and Contact Us —>
automate delivery, all in one platform.
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